A&T Online FAQ’s

I am trying to register, but it says an account already exists for my email address.
Your email address has previously been used to register to apply online (maybe for another child or for a previous year). Try the Forgotten Password to see if you can reset your account. If you are still having problems logging on, please contact the Admissions Team on 023 8083 3004.
I have registered, but when I try to log on, it says my account is not valid.

Once you have registered, you will receive a confirmation email. You need to click on the link (or copy and paste the link into a new internet window) to validate the email address you have supplied. Once this has been done, you will be able to log into your account and continue to make an application.
I am trying to log in, but it says my username/password is invalid.
The password is case sensitive, so try turning caps lock on/off?
I have forgotten my password.
Click on the Forgotten Password Link. You will be prompted to answer your secret question. If you are advised your secret question answer is invalid, please contact the Admissions Team on 023 8083 3004.
I have entered my child’s Date of Birth and it says there is No Admission Group found for the date of birth.

This site can only be used for phased transfers (Starting Infant/Primary (Reception Class), Infant to Junior and Primary/Junior to Secondary) if you are trying to make an in year application, please contact Admissions Team on 023 8083 3004 for an application form.
What is a UID?
All children that Southampton City Council are aware should be making an application for a phased transfer will have been issued with a Unique Identifier (UID). It is contained in the letter sent to all parents we were aware of in September. 
I do not have a UID.
A letter should have been issued advising you to make an application. This would have your child’s UID on it. If you have lost your letter, please contact the Admissions Team on 023 8083 3004 who can supply the UID. If you have not received a letter (i.e. you are new to the city) Please use the No UID button.

I am trying to use the UID supplied, but it won’t work. 
Ensure you are entering characters in the correct case and check if letter I or number 1 or letter O and number 0 etc. If this still won’t work, click on the No UID button.

I have used the UID and it’s saying my child’s name is too long, but I cannot over-type it
This is a fault with the software. Please go Back and state No UID.
I cannot find my child’s current school or the school I am trying to apply for.

The search screen will default to show all school that have the same part postcode as your child (i.e. SO14). If you cannot see the school you are looking for, please remove this part postcode and change the “Schools Located In” drop down to that of the local authority that the school is part of (i.e. Southampton).
My child has a sibling at the linked Infant/Junior School, but I cannot find this school
There is currently a fault in the software that will mean you will not be able to select the linked school. For now, please put the sibling’s school as the one you are applying for. This issue will be fixed after 8th November, so you can amend your application after this date.
I have added my first preference, how do I add the next?
Search again for the next preference school and then select the school required.

Why have I not been asked the same questions for each of my preferred schools?
You will only be asked the questions that are relevant to the schools admissions criteria. Therefore please answer any relevant questions you are asked.
Do I have to complete the SIF?
You must complete any additional forms listed for your preferred school.

What documentation do I have to supply with my application?

· If you are claiming medical evidence, please send this to the admissions team, clearly marked with the child’s name and Date of Birth.

· If you are applying to a faith school, please complete the Supplementary Information Form (SIF) and return the school you are apply for.

· If you have moved house – please provide proof of change of address to the admissions team, clearly marked with the child’s name and Date of Birth.
Do I have to submit my application now?
No. As long as the application is submitted before the closing date (31st October 2011 at 23:59 for Secondary Applications or 15th January 2012 at 23:59 for Infant/Primary or Junior Applications. However, please be aware that if you do not submit (or re-submit after making any changes) your application will not be considered.
How do I know if you have received my application?

Once you have submitted your application, you will receive an email that will confirm that application has been submitted. Also if you log into the Online Application Site, your application will show as Application Submitted with a Green Tick (if not submitted, this will show as a Red Cross).
I have submitted my application, what do I do now?
If the school you have selected requires you to supply more information (i.e. a SIF), please ensure you complete and return any such information. If you do not need to supply further information, you need not take any further action. Your application will have been received by the Admissions Team and they will process it after the closing date.

I want to change my application
Before the Closing Date - From your home page, click on the child’s name and then click either Change my Preferences if just want to change your preferred schools, change their order of preference or add additional reasons to these preferences or click Change my Application Details if you wish to change anything else (i.e. give details of where you are moving to). You must ensure you re-submit application after making any changes. If you do not re-submit, your application will not be considered.
After the Closing Date – you must write to Admissions with details of the changes you wish to make and why.

I want to withdraw my application

It is not possible to withdraw an online application. You need to write to the Admissions Team advising them you wish to withdraw your application and the reasons for this.

What if I have missed the closing date?
If you have made an application, but wish to change the details of your application, you must write to the Admissions Team advising what details you wish to change and why. Changes will only be considered in Exceptional Circumstances. It is not possible to make an online application after the closing date. You need to make a paper application. Please contact the Admissions Team on 023 8083 3004. 
When/How will I know what I have been offered?

An email will be issued to advise where your child has been offered a school place. This information will also be viewable online from the offer date onwards. You will also receive a letter shortly after the offer date confirming what place your child has been offered.
Offer date for Secondary is 1st March 2012

Offer date for Infant/Primary and Junior is 4th May 2012.

What do I do now?
The letter that will be issued to you will have a reply slip attached. You are required to return this slip to confirm whether you wish to accept the place you have been offered.
