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Mobile Phone Policy September 2026 FAQs

1. Why is the school introducing this policy?

National expectations are now clear that schools should be mobile phone-free
environments during the school day. This term, we have reviewed our approach,
listening to parents and staff and speaking with a large group of students from
across different year groups. Their views have helped shape a policy that is
balanced and measured in response to this national change.

2. Can students still bring phones to school?

Yes. Students can bring phones to school, but they must be switched off, kept in
their bags and not used at any point during the school day.

3. Can students keep their phone on them if it is switched off?
No. Phones should not be kept on a student’s person during the school day. We
have found that having a phone on their person can still act as a distraction, even
when it is switched off. For this reason, phones must be stored in bags and not
accessible.

4, When can students use their phones?
Students can use their phones:
e« Before school, up until they enter the building at 8:15am

e After school, once the day finishes at 3:00pm
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We recognise this is important, particularly as many students travel significant
distances.

5. What happens if a student needs to contact home during the day?

If a student needs to contact home, staff will support this.

6. What should | do if | am concerned about my child’s wellbeing during the
school day?

If you have any concerns, please contact the school. We will ensure the message
is passed to the Year Leader, who will check in with your child.
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What happens if a student breaks the rules?

e First> phone confiscated + social catch-up

e Second > phone confiscated + parent collection + after-school catch-up +
meeting

e Repeated > further sanctions in line with behaviour policy

Where will confiscated phones be stored?

Phones will be placed in a marked envelope and stored securely in a locker.

What if a student forgets and has their phone on them?

The expectation is clear that phones should not be on a student’s person. If a
phone is seen or heard, it will be treated as a breach.

This forms part of our wider work in supporting students to take responsibility for
their actions and prepare for life beyond school.

What happens if a student refuses to hand over their phone?

This will be treated as a refusal to follow a reasonable instruction and dealt with
in line with the behaviour policy.

Does this include smartwatches or similar devices?

Yes. Any device used for communication should not be used during the school
day.

How will the school ensure consistency?

The policy is supported by a clear, centralised system so expectations are applied
consistently across the school.

Will phones be used for learning?

No. Phones are not part of the school day.

Why do parents need to collect phones?

This ensures expectations are reinforced both at school and at home.

Will phones ever be kept longer than a day?

This may happen in cases of repeated breaches, butitis expected to be rare.
Do consequences carry on indefinitely?

No. Consequences reset at the end of each term.
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What about students with SEND or medical needs?

Adjustments will be made where there is a clear and evidenced need.
What support is available for parents?

We have:

e ADigital Technology Guide
e Parentsessions (including Lorraine Lee)

https://www.cantell.co.uk/wp-content/uploads/2026/06/Digital-Wellbeing-
Guide-for-Parents-MICROLINK-PRESS-RELEASE.pdf

Who is responsible for phone use outside school?
Parents are responsible for decisions about:

¢ Whether a child has a phone

e Thetype of phone

¢ Howitis used outside school

What should | do if | have questions?

Please contact: headpa@cantell.co.uk

Will there be a transition period?

Yes. There will be a one-week transition period at the start of September.
e Full policy applies during lessons and movement

e Socialtimes > reminder only

e No consequences for a first offence during social times
From week two, the policy is fully enforced.

Why is the school not using phone pouches or more restrictive systems?

We have carefully considered more restrictive approaches, such as phone
pouches, which are used in some schools.

At this stage, we believe that a clear and consistent system, built on trust and
responsibility, is the right approach for Cantell.

We will keep this under review. If this approach does not have the impact we
expect, we reserve the right to introduce more restrictive measures. However, we
do not anticipate that this will be necessary
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